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AIMS is an experienced pressure and support group, run entirely by volunteers, established in 1960. 

 We run a national help line for the UK, offering support and information to callers and those who contact us 
by email and post.  The changing pattern in these calls often alerts us to new problems before they appear in 
the medical press or elsewhere.  

Over the years we have assisted thousands of parents who have legitimate complaints about the standard of 
care they have received.  We have given evidence to Select Committees and government, are stakeholders 
in many NICE consultations on medical care, work with the Confidential Enquiries into Maternal and Infant 
Deaths, and so on.  

We have followed the EU rules on transparency and independence relating to the scientific advice provided 
to the EU on products marketing for infants and young children and are dismayed that these rules have been 
weakened as a result of faulty procedures and the excessive influence of commercial companies. 

We wish to record our full support for Baby Milk Action's response to the Ombudsman Consultantion. 

  

  

 


