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Decision of the European Ombudsman dosing his own-initiative inquiry 
01/11/2012/ANA concerning the European Network and Information Security 
Agency (ENISA) 

Dear Mr Helmbrecht, 

Please find enclosed a copy of my decision closing the above own­
initiative inquiry. 

I welcome ENISA's constructive approach and willingness to implement 
the suggestions I made after my visit to the Agency. In light of ENISA's positive 
reaction to my suggestions, I close the present inquiry. 

Yours sincerely, 

P. Nikiforos Diamandouros 

Enclosure: 
• Decision on own-initiative inquiry 01/11/2012/ANA 

1 avenue du President Robert Schuman 
CS 30403 
F- 67001 Strasbourg Cedex 

T. + 33 (0)3 88 17 23 13 
F.+ 33 (0)3 88 17 90 62 

www.ombudsman.europa.eu 
eo@ombudsman .europa .eu 


