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Subject: European Ombudsman’s proposal for a solution on how the European Union Agency for 
Asylum dealt with a request for public access to documents related to reception conditions in 
several Greek migration management facilities (case 687/2024/AML) 
 
Dear Ms O'Reilly, 
 
Thank you for your letter of 3 July 2024 in which you propose that the EUAA should reconsider its 
decision at confirmatory stage on the public access to documents request with EUAA reference 
number 003070, dated 9 January 2024, with a view to giving significantly increased public access to 
the documents at issue. 
 
In your letter, you make a number of general and specific considerations with regard to the approach 
adopted by the EUAA in the context of the above-mentioned request and you provide a list of 
suggestions as to how the EUAA could reconsider its position with the aim to increase the level of 
access given to the concerned documents.  
 
In this letter, the EUAA would like to reply to your proposal, addressing your suggestions and offering 
an overview of how and to what extent the Agency is able and intends to implement your proposed 
solution.  
 

I. PRELIMINARY REMARKS 
 
Having taken careful note of the remarks in the general considerations section of your letter 
(paragraphs 17-21), the Agency considers it necessary, by way of preliminary remarks, to provide 
additional context in terms of the background against which the request for access to documents was 
dealt with by the EUAA. It is important to note, in this regard, that the request was wide in its scope, 
and following a thorough administrative process, led the Agency to identify 133 documents, with each 
document requiring an individual assessment, during a period when the Agency was experiencing a 
considerable surge in applications for access to documents under Regulation (EC) 1049/2001. 
Additionally, and as also recognised by case-law, “the amount of work entailed in considering a request 
for access depends not only on the number of documents referred to in the request and their volume, 
but also on their nature […] the amount of work also depends on the required depth of that 
examination”.1 In this case, the extensive scope of the documents in question, covering many locations 
and different types of activities, meant that an in-depth analysis of the information contained within 
them was ultimately required, in a process that necessitated internal and external consultations to be 
undertaken. A balance therefore needed to be struck between the need to conduct this in-depth 
analysis and carry out the necessary consultations, while at the same time respecting the deadlines 

 
1 Judgment of 13 April 2005, Verein für Konsumenteninformation v Commission of the European Communities, Case T-
2/03, para 111.  


















