EUROPEAN CENTRAL BANK

EUROSYSTEM

Mario Draghi
President

Ms Emily O'Reilly

European Ombudsman

1, Avenue du Président Robert Schuman
F-67001 Strasbourg

ECB-PUBLIC

Frankfurt am Main, 6 October 2015
L/MD/15/567

RE: Guiding principles for external communication by members of the ECB Executive Board.

Dear Ms O'Reilly,

Further to my letter of 10 June 2015, | should like to inform you that the members of the Executive
Board have agreed on guiding principles for their external communication aimed at further improving
the transparency of the ECB’s communication channels.

These guiding principles, which | enciose for your advance information, will be released on the
ECB'’s website at 4 p.m. today.

Finally, I should like to assure you of the ECB's Executive Board commitment to the principles of
transparency and good governance.

Yours sincerely,
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