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European Ombudsman 

Emily O'Reilly 
European Ombudsman 

Press Officer 
Call for expression of interest OMB/3/2015 
Temporary post- ADS 

The European Ombudsman is looking for a dynamic and highly motivated 
journalist to strengthen her Media and External Relations Unit in Brussels. The 
Ombudsman offers a temporary post as a press officer in a great team of 
communication experts who are keen to deliver the Ombudsman's strategic 
objectives of visibility, impact and relevance. If your English is at mother­
tongue level, you are looking to work in a multicultural team and ideally you 
are reporting in English on EU affairs, you might be the one. 

The European Ombudsman 

The European Ombudsman seeks fair outcomes to complaints against European 
Union institutions, encourages transparency, and promotes an administrative 
culture of service. She aims to build trust through dialogue between citizens 
and the European Union and to foster the highest standards of behaviour in the 
Union's institutions. 

Our guiding principles: Integrity, Fairness, Accountability, Dialogue, and 
Service. 

The European Ombudsman is an equal opportunity employer who encourages 
applications from qualified men and women and does not discriminate on the 
basis of, among others, age, disability, race, religion, or sexual orientation. 

1. Purpose of the call for expression of interest 

The European Ombudsman is organising a selection procedure in order to draw 
up a reserve list of candidates for the position of Press Officer. The candidates 
selected at the end of the selection procedure will be placed on a reserve list 
consisting of a maximum of three candidates. The reserve list will be valid for 
two years and its validity may be extended. 

2. Place of employment 

The place of employment is Brussels. 

The recruited candidate may be reassigned to the European Ombudsman's 
office in Strasbourg and her/his tasks may involve missions within the 
European Union and beyond. 
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3. Conditions of employment 

The candidate selected from the reserve list will be engaged as a temporary 
agent of AD 5 grade under a contract of definite duration of one year, 
renewable once for a fixed period. Any further renewal shall be for an 
indefinite duration. 

4. Nature of the tasks 

The Media and External Relations Unit has the specific task to focus on the 
European Ombudsman's strategic media and outreach goals with a view to 
increasing the Ombudsman's visibility, impact and relevance within the 
European Union and with stakeholders. 

Under the supervision of the Secretary General and the Head of Unit "Media 
and External Relations Unit", the Press Officer is responsible for: 

• Assisting the Head of Unit in developing the Ombudsman's media and 
external relations strategy; 
• English language drafting of press releases, articles, replies to interviews, 
background briefings and other texts for the Unit's media and outreach work; 
• Replying to requests from journalists, other stakeholders and the public; 
• Helping to identify and to communicate key cases and messages to target 
audiences in order to help deliver the Ombudsman's strategic objectives; 
• Helping to organise press conferences, briefings and other events for 
journalists and other stakeholders. 

5. Eligibility 

The Press officer in the Ombudsman's office should fulfil the following 
conditions: 

(a) Minimum conditions 

Candidates must: 

1. possess citizenship of the European Union; 
2. enjoy full rights as a citizen; 
3. have fulfilled any obligations imposed on them by the laws on military 

service; 
4. possess a level of education which corresponds to completed university 

studies of at least three years attested by a diploma; 
5. produce evidence of a thorough knowledge of one of the languages of the 

Union and of a satisfactory knowledge of another language of the Union to 
the extent necessary for the performance of his/her duties. 

(b) Specific conditions 

(i) Knowledge required 

• Extensive knowledge of the EU's media landscape; 
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c) Eligible applications will be assessed by the Selection Committee on the basis 
of candidates' qualifications and examples of articles they have written in 
English on EU issues, in order to draw up a shortlist of the most suitable 
candidates. 

d) The candidates on this shortlist will be invited to an interview in order for 
the Selection Committee to evaluate the candidates' profile, knowledge and 
skills and to draw up a reserve list of a maximum of three laureates2• 

Candidates will receive an acknowledgement of receipt of their applications. 
Those candidates whose applications are deemed to be inadmissible or who do 
not fulfil the minimum conditions for eligibility will be informed as soon as 
possible. 

Candidates whose applications are admissible and who fulfil the minimum 
conditions for eligibility will be informed about whether their name has been 
included in the shortlist of the most suitable candidates as soon as such a 
shortlist has been drawn up. 

Strasbourg, 1 9 -03- 2015 

~~~\~ 
Emily O'Reilly 

2 Please note that inclusion in the reserve list does not guarantee recruitment. 
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