





Finally, the Commission states that their “decisions in this domain are fully in line with the
general principles of good administration, lawfulness, proportionality, non-discrimination and
. equal treatment, and consistency”. Again, this is contradicted by its handling of our case: the
repeated delays in responding to FOEE'’s requests for documents and correspondence, the
failure of the European Commission to apply its own rules ¢~ well as their inability to
recognise their failure in ensuring their proper application - .l of which seem to be in
contradiction with the requirements of the European Code  Administrative Behaviour', in
particular article 10 on consistency and article 17 on time-li its.

2, The Commission’s comments on our arguments (p.15 of the Commission’s
response)

In its opinion on FOEE’s complaint, the European Commission denies maladministration by
stating that:

“The Commission refers to the extensive correspon: * :nce with the complainant and
the explanations given. The Commission therefore c..nnot accept that, on the basis of
the claims and allegations of the complainant, there has been maladministration.”

As mentioned above, and as extensively detailed through ~ 2 annexes attached to our
complaint, the European Commission has failed to addres he concerns we raised that its
own rules were not applied properly in this case. Also, it h: failed to proactively disclose
elements requested by FOEE from the early stages of this .use and has systematically
extended its time-limits for responses in handling our letters and complaint.

For the reasons mentioned above, we would like to maintain our complaint and reiterate our
allegation that the European Commission’s handling of this case constitutes
maladministration.
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