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Dear ENO colleagues,

The European Ombudsman has recently launched an inquiry into the role of the Commission in ensuring that member state governments use EU funds with a
view to promoting independent living for persons with disabilities and older persons, and transitioning away from residential care institutions. The inquiry
takes place against the background of the COVID-19 pandemic, which had devastating consequences for people in these institutions.

Given that the management of ESI funds is also the responsibility of
national and regional authorities, and national and regional ombudsmen
can also deal with complaints about conditions in residential institutions,
the European Ombudsman would like to invite members of the ENO
network to join this parallel inquiry. To this effect, please find attached the
invitation addressed to ENO members (both EN and FR versions) and the
letter addressed to the President of the European Commission. Should you
require a translation of the invitation into any other official EU language,
please let us know.
As indicated in the invitation, we would be grateful to receive your contributions by 31 March 2021. If you need any further information or clarification
concerning this inquiry, please do not hesitate to contact the case handler responsible for this inquiry, Ms Maria Moustakali (in copy), who can be reached at
maria.moustakali@ombudsman.europa.eu.

With best regards,

European Ombudsman

Angela Marcos Figueruelo
Directorate of Inquiries
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Montoyer 30 Building
B-1047 Brussels
F. + 32 (0)2 284 49 14
www.ombudsman.europa.eu

---------------------------------------

Le informazioni contenute in questo messaggio e nei suoi eventuali allegati sono riservate, anche ai sensi della normativa in materia di protezione dei dati
personali, e dirette esclusivamente ai destinatari ivi indicati: nessuno, eccetto i destinatari, può usare, copiare, comunicare o diffondere il messaggio o una sua
parte. Chiunque riceve questo messaggio senza esserne il destinatario è pregato di informare il mittente e distruggere il messaggio.

Per favore, pensa all'ambiente prima di stampare questo messaggio.
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