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From: Barbara Hermans •••••••••••• 
Sent: 06 May 2011 14:08 

To: Euro-Ombudsman 

Subject: [EOWEB] Consultation publique 

Sender 

Sender Barbara Hermans 

Date Friday, May 6, 2011 2:07:55 PM CEST 

Vos informations 

Partie 1 -Information sur I'expediteur 

First name Barbara 

Surname Hermans 

E-mail address 
Language en - English 

Part 2 - Data 

Subject Consultation publique 

Sear Sir, 

, .. Ub�U:::hZU "Ill KeT.: ll/U { 0":: { 

I would like to say that I was shocked when reading the public consultation "Consultation publique 
sur le projet de declaration des principes du service public pour les fonctionnaires de l'Union 
europeenne". 

I am a contractual agent in the Executive Agency Education and Culture since December 2009 and 
I am not counting my overhours (around 23 hours per month IN AVERAGE), I am fully dedicated to 
the public service role of the Commission, replying promply to the questions of applicants, grant 
beneficiaries, external requests like student or citizen's requests etc ... and I may tell you that I am 
NOT an exceptional case in my Agency. 

It is unfair to blame all fonctionnaires of the EU when a few of them do not respect ethics or the 
rules. And it certainly not appropriate in such times when the Eu is highly criticized by polpulist 

C t t politicians and media. on en 

I hope you will understand my concern and the reason why I write this message. 

Yours sincerely, 

Barbara Hermans 

A true believer in what Europe brings and can still bring to the European citizens. 
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