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Beslut i ärende 183/2006/MF - Påstått maktmissbruk 
beträffande tillgång till uppgifter 

Beslut 
Ärende 183/2006/MF  - Undersökning inledd den 06/03/2006  - Beslut den 21/02/2007 

Klaganden bad den franska dataskyddsmyndigheten ("CNIL") att kontrollera om uppgifter om 
henne lagrades av Europol. CNIL vidarebefordrade brevet till Europol, som informerade 
klaganden om att inga personuppgifter rörande henne som hon har rätt att få tillgång till enligt 
artikel 19.1 i Europolkonventionen i förening med tillämplig fransk lagstiftning lagrades hos 
Europol. Överklagandekommittén ändrade inte Europols beslut. 

I sitt klagomål till ombudsmannen hävdade klaganden att Europol felaktigt hade vägrat att ge 
information om uppgifter som rör henne och att ge henne tillgång till dessa uppgifter. Detta 
utgjorde enligt henne maktmissbruk. Klaganden hävdade vidare att Europol hade varit oaktsam 
i sin hantering av hennes överklagande till överklagandekommittén, eftersom den franska 
översättningen av kommitténs svar riktade sig till en annan klagande. 

Chefen för Europol informerade ombudsmannen om att ombudsmannens brev i vilket Europol 
ombeds avge ett yttrande om klagomålet hade vidarebefordrats till Europols gemensamma 
tillsynsmyndighet ("JSB"). 

I sitt brev till ombudsmannen uppgav JSB att överklagandekommitténs beslut var bindande för 
alla berörda parter. Enligt artikel 195.1 i EG-fördraget ska ombudsmannen företa 
undersökningar av möjliga fall av administrativa missförhållanden, såvida de påstådda 
förhållandena inte är eller har varit föremål för ett domstolsförfarande. Eftersom 
överklagandekommittén ska anses vara en oberoende kommitté som erbjuder enskilda 
personer rättsmedel mot Europols beslut, antog JSB att detta undantag var tillämpligt i 
föreliggande fall. När det gällde den påstått oaktsamma hanteringen av klagandens 
överklagande uppgav JSB att två beslut i två olika ärenden hade antagits av 
överklagandekommittén och att den första sidan i den franska översättningen av beslutet om 
klagandens överklagande av misstag hade bytts ut mot den första sidan i den franska 
översättningen av det andra beslutet. JSB betonade att sådana misstag inte bör ske och tillade 
att man skulle skicka klaganden en ursäkt för detta misstag. 

I sitt beslut påpekade ombudsmannen att det relevanta undantaget i artikel 195.1 bara var 
tillämpligt om ett fall har behandlats eller ska behandlas av en domstol och att denna tolkning 
bekräftas av artikel 1.3 i hans stadgar. Ombudsmannen noterade att han inte var övertygad om 
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att överklagandekommittén bör betraktas som en rättslig instans vid tillämpningen av artikel 195i
EG-fördraget och att det faktum att den hade granskat ett visst ärende därför skulle utgöra 
hinder för honom att utföra en undersökning. Han ansåg emellertid att han inte behövde inta en 
slutgiltig ståndpunkt i denna fråga i föreliggande fall. Ombudsmannen noterade i detta 
sammanhang att klaganden inte hade gett någon konkret information som stödjer hennes 
påstående om att Europols beslut hade varit felaktigt och ett uttryck för maktmissbruk. Inga 
uppgifter hade heller framkommit vid en ingående granskning av överklagandekommitténs 
beslut som gör att Europols beslut kan ifrågasättas. Mot bakgrund av dessa omständigheter 
ansåg ombudsmannen att det inte verkade föreligga skäl för en fortsatt undersökning av 
klagandens första påstående. 

När det gäller den påstått oaktsamma hanteringen av klagandens överklagande noterade 
ombudsmannen att JSB hade bett klaganden om ursäkt för det misstag som hade gjorts. 
Ombudsmannen intog därför ståndpunkten att det inte förelåg några skäl att fortsätta 
undersökningen av denna del av ärendet heller. 

 Strasbourg, 21 February 2007 
Dear Mr X, 

On 12 December 2005, you made a complaint to the European Ombudsman against Europol 
concerning a request for access to data relating to you. On 21 January 2006, you sent me 
further documents related to your complaint. 

On 6 March 2006, I forwarded the complaint to the Director of Europol. On 20 March 2006, the 
Director of Europol informed me that my letter of 6 March 2006 had been forwarded to Europol’s
Joint Supervisory Body. The Joint Supervisory Body sent me the English version of its opinion 
on 3 May 2006 and the French translation on 30 May 2006. 

On 9 June 2006, you sent me a further letter related to you complaint. On 19 June 2006, I 
forwarded the opinion of Europol’s Joint Supervisory Body to you with an invitation to make 
observations, which you sent on 7 July 2006. On 17 September 2006, you sent me a further 
letter related to you complaint. 

I am writing now to let you know the results of the inquiries that have been made. 

THE COMPLAINT 

According to the complainant, the relevant facts are, in summary, as follows: 

On 10 January 2004, the complainant addressed a letter to the French Data Protection 
Commission ("CNIL") in which he requested that it ascertain whether data relating to him were 
stored by Europol. On 26 February 2004, the CNIL forwarded the letter to Europol. 

By letter dated 14 June 2004, Europol informed the complainant that it had checked its files and
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that no data concerning him, to which he was entitled to have access, in accordance with Article
19(1) of the Europol Convention in combination with the applicable legislation of France, were 
held by Europol. 

On 4 July 2004, the complainant lodged an appeal against Europol's decision of 14 June 2004. 

By decision of 12 December 2005, the Appeals Committee of Europol’s Joint Supervisory Body 
("JSB") upheld Europol’s decision of 14 June 2004. The Appeals Committee referred, in 
particular, to Article 9(2) of the Convention of the Council of Europe of 28 January 1981 for the 
protection of individuals with regard to automatic processing of personal data, which foresees 
three exceptions to the right of access. It further stated that, pursuant to Article 19(3) of the 
Europol Convention, the right of access should be exercised in accordance with the law of the 
Member State where the right was claimed, in this case, France. The Appeals Committee 
considered that, in view of the law and practice in France regarding the right of access in 
relation with data handled by Europol, the decision of 14 June 2004 had been taken in 
compliance with Article 19(3) of the Europol Convention. 

In his complaint to the European Ombudsman, the complainant submitted that none of the three
exceptions foreseen in Article 9(2) of the Convention of the Council of Europe of 28 January 
1981, on which Europol had based its decision, applied to his case. He stated that Europol's 
interpretation of this Article constituted an abuse of power. The complainant further stated that 
he had already contacted the CNIL and other relevant French authorities and that they had 
refused to give information concerning data relating to him. 

On 21 January 2006, the complainant sent the Ombudsman a further letter related to his 
complaint. In this letter, he further alleged that Europol had failed properly to deal with his 
appeal to the Appeals Committee of 4 July 2004 because the French translation of its reply 
concerned another appellant. 

On the basis of the complaint and of the complainant’s further letter dated 21 January 2006, it 
emerged that that the complainant submitted the following allegations: 
- Europol wrongly refused to give information about data relating to the complainant and to grant
him access to these data. This constituted an abuse of power. 
- Europol failed carefully to deal with the complainant's appeal of 4 July 2004 to the Appeals 
Committee because the French translation of its reply was addressed to another appellant. 

The complainant claimed that he should be granted access to data relating to him that are in the
possession of Europol and the national authorities. 

THE INQUIRY 
The Ombudsman's approach 
The Ombudsman decided to open an inquiry into the complainant's case. However, the 
Ombudsman informed the complainant that he had decided to consider as inadmissible and, in 
accordance of Article 2(1) of his Statute, close his claim to be given access to date relating to 
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him that were in the possession of national authorities, because this aspect of the case was not 
directed at a Community institution or body. 

Given that the complainant had pointed out in his complaint that he had already contacted the 
CNIL and other relevant French authorities concerning this issue, the complainant was advised 
to refer the matter to the French national Ombudsman. 

The Ombudsman forwarded the complaint to Europol, asking the latter for its opinion. 
The Europol Director's letter of 20 March 2006 to the Ombudsman 
On 20 March 2006, Europol’s Director informed the Ombudsman that, given that " the 
complainant questioned the findings and the handling by Europol’s Joint Supervisory Body of his 
appeal against an Europol decision regarding his right of access to data relating to him and 
possibly stored by Europol " and that " the Joint Supervisory Body, pursuant to Article 24(1) of the
Europol Convention, was independent from Europol ", the Ombudsman’s letter of 6 March 2006 
asking for an opinion on the complaint had been forwarded to the JSB. 
The JSB's opinion 
The opinion of the JSB on the complaint was, in summary, as follows: 
General remarks as regards the forwarding of the Ombudsman’s letter of 6 March 2006 to the 
JSB and on the status of the Appeals Committee 
By creating Europol, a European platform for the exchange and handling of personal data was 
set up. In view of this, one of the recitals of the Europol Convention mentions that particular 
attention must be paid to the protection of the rights of individuals, and in particular to the 
protection of their personal data. For this reason, Article 14 of the Europol Convention refers to 
a standard of data protection corresponding to the principles of the Convention of the Council of
Europe of 28 January 1981 for the protection of individuals with regard to automatic processing 
of personal data ("Convention 108") and to Recommendation No R (87) of the Committee of 
Ministers of the Council of Europe of 17 September 1985 ("Recommendation 87"), regulating 
the use of personal data in the police sector. Taking into account these principles, a specific 
data protection regime for Europol was created in the Europol Convention. 

Following these data protection principles, Article 24 of the Europol Convention set up the JSB 
as an independent supervisory body, with the task of reviewing Europol's activities in order to 
ensure that the rights of the individual are not violated by the handling of personal data held by 
it. These rights are specified in the Europol Convention and more specifically in Article 19, which
deals with the right of access and to have data checked by Europol, and Article 20(4), which 
concerns the right to have data corrected or deleted. 

In safeguarding the rights of the individuals, the Europol Convention also provided individuals 
with the right to request the JSB to ensure that the manner in which personal data were handled
by Europol is lawful and accurate. 

The JSB had adopted Rules of Procedure which, according to Article 24(7) of the Europol 
Convention, had been unanimously approved by the Council. 

Both Convention 108 and Recommendation 87 foresaw a remedy in case an individual's 
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request was not complied with. Principle 6.6 of Recommendation 87 specifically mentions a 
right to appeal to a supervisory authority. Since the Europol Convention does not create the 
possibility for individuals to submit their case to the Court of Justice of the European 
Communities, and in order to provide the individual with a legal procedure to appeal against 
Europol's decisions, Article 24(7) of the Europol Convention instructs the JSB to set up a special
committee. This is the Appeals Committee of the JSB. 

Individuals may appeal to the Appeals Committee of the JSB against a decision of Europol on a 
request (a) for access to data, (b) to have these data checked or (c) for correction or deletion. 
According to Article 24(7) of the Europol Convention, the decisions of the Appeals Committee 
are final as regards all parties concerned. 

The Europol Convention and the specific provisions in the Rules of Procedure thus clearly 
create an independent and specific legal provision for the individual to appeal against Europol 
decisions. 

In order to underline the independent status of the Appeals Committee, the Council, when 
unanimously approving the Rules of Procedure, had adopted a Declaration relating to the 
membership of the Appeals Committee. 
Comments on the complainant’s allegations and claim 
As regards the complainant’s first allegation, after having received Europol's decision on his 
request that it ascertain whether data relating to him were stored by the latter, the complainant 
lodged an appeal against that decision. By decision of 12 December 2005, the Appeals 
Committee concluded that Europol's decision had been taken in compliance with Article 19(3) of
the Europol Convention. This decision was binding for all parties concerned. 

Since the Appeals Committee was to be regarded as an independent committee providing 
individuals with a legal remedy against Europol's decisions, the Europol’s JSB assumed that the
" exception of Article 195, second sentence " (1)  of the EC Treaty applied to the legal 
proceedings in the Appeals Committee in its judicial role. 

As regards the complainant’s second allegation, on 12 December 2005, two decisions in two 
different cases had been adopted by the Appeals Committee. It emerged from the enclosures to
the complaint that the first page of the French translation of the decision on the complainant's 
appeal had been accidentally replaced by the first page of the French translation in the other 
decision. Although the working procedures in the secretariat aimed to deal with the legal 
proceedings and decisions of the Appeals Committee very carefully, apparently a mistake had 
been made. A consultation with the data protection secretariat responsible for the administrative
procedures did not provide any other explanation for this regrettable, human error. It was clear 
that such a mistake should not take place, and the JSB would send its apologies to the 
complainant for this error. 
The complainant’s letter of 9 June 2006 
By letter of 9 June 2006, the complainant informed the Ombudsman that, following his 
intervention, he had received an apology from the JSB as regards the mistake concerning his 
name in the decision of the Appeals Committee. He enclosed the relevant letter from the JSB of
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29 May 2006. 
The complainant's observations 
In his observations on the JSB's opinion, which were submitted on 7 July 2006, the complainant
maintained his complaint. He also submitted that there was an infringement of fundamental 
rights because the decisions of the Appeals Committee were binding for all parties concerned. 
The complainant further pointed out that the JSB opinion was irregular from a legal point of view
because its pages were not numbered and because the last page had not been signed. 

THE DECISION 
1 The scope of the Ombudsman's inquiry 
1.1 On 10 January 2004, the complainant sent a letter to the French Data Protection 
Commission ("CNIL") in which he requested that it ascertain whether data relating to him were 
stored by Europol. On 26 February 2004, the CNIL forwarded the letter to Europol. By letter 
dated 14 June 2004, Europol informed the complainant that it had checked its files and that no 
data concerning him to which, in accordance with Article 19(1) of the Europol Convention in 
combination with the applicable legislation of France, he was entitled to have access, were 
handled at Europol. On 4 July 2004, the complainant lodged an appeal against Europol's 
decision of 14 June 2004. By decision of 12 December 2005, the Appeals Committee upheld 
Europol’s decision of 14 June 2004. In his subsequent complaint to the Ombudsman and his 
further letter dated 21 January 2006, the complainant alleged that Europol had wrongly refused 
to give information about data relating to him and to grant him access to these data. In the 
complainant’s view, this constituted an abuse of power. The complainant further alleged that 
Europol had failed carefully to deal with his appeal of 4 July 2004 to the Appeals Committee 
because the French translation of its reply was addressed to another appellant. The 
complainant claimed that he should be granted access to data relating to him in the possession 
of Europol and the national authorities. 

1.2 In his reply dated 6 March 2006, the Ombudsman informed the complainant that, he had 
decided to consider as inadmissible and, on the basis of Article 2(1) of his Statute, close his 
claim to be given access to data relating to him in the possession of national authorities, 
because this aspect of the case was not directed at a European institution or body. 

1.3 The present decision therefore only deals with the complainant's allegations and claim 
directed at Europol. 

1.4 Given that the complaint was initially directed against Europol, the Ombudsman forwarded it
to the Director of Europol and asked Europol to submit an opinion on it. However, on 20 March 
2006, the Director of Europol informed the Ombudsman that, given that " the complainant 
questioned the findings and the handling by Europol’s Joint Supervisory Body of his appeal 
against an Europol decision regarding his right of access to data relating to him and possibly 
stored by Europol " and that " the Joint Supervisory Body, pursuant to Article 24(1) of the Europol
Convention, was independent from Europol ", the Ombudsman’s letter of 6 March 2006 asking 
for an opinion on the complaint had been forwarded to the Europol’s JSB. 
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1.5 It emerges from the above that Europol argues that both the JSB and the Appeals 
Committee are independent of it. The Ombudsman considers that this assessment appears to 
be correct, given that Article 24(1) of the Europol Convention provides as follows: " An 
independent joint supervisory body shall be set up, which shall have the task of reviewing, in 
accordance with this Convention, the activities of Europol in order to ensure that the rights of the
individual are not violated by the storage, processing and utilization of the data held by Europol.
(...) In the performance of their duties, the members of the joint supervisory body shall not 
receive instructions from any other body ". Given that, pursuant to Article 24(7) of the Europol 
Convention, the Appeals Committee is set up by the JSB, this committee must also be 
considered as being independent from Europol. 

1.6 The Ombudsman takes the view, however, that the fact that a body is independent vis-à-vis 
another body does not necessarily mean that it has to be considered as a separate Community 
body within the meaning of Article 195 of the EC Treaty. For example, the Ombudsman 
frequently has to deal with complaints about recruitment procedures handled by the European 
Personnel Selection Office ("EPSO"). Although selection boards play a major role in such 
recruitment procedures and although these selection boards are, within the field of their 
responsibilities, independent of EPSO, the Ombudsman has always taken the view that the 
complainee in such cases is EPSO, and not the selection board concerned. However, the 
Ombudsman considers that there is no need in the present case to decide whether, for the 
purposes of Article 195 of the EC Treaty, the JSB (or the Appeals Committee) should be 
considered as Community bodies to be distinguished from Europol. 

1.7 The Ombudsman notes that the complainant’s first allegation concerns a decision adopted 
by Europol. Although the relevant decision was confirmed by the Appeals Committee, it appears
clear that the first allegation is directed at Europol's decision, and not at the decision of the 
Appeals Committee. The Ombudsman therefore considers it appropriate to consider that the 
inquiry into this allegation concerns Europol and that the present decision should be addressed 
to it. The potential relevance of the decision of the Appeals Committee in this context will be 
discussed in point 2 below. 

1.8 The Ombudsman notes that the complainant’s second allegation is also directed at Europol.
It should however be noted that this allegation concerns the way in which a decision of the 
Appeals Committee was brought to the attention of the complainant. In reality, this allegation 
must therefore be understood as being directed at the Appeals Committee. 

1.9 However, the Ombudsman notes that, in its opinion, the JSB explained that, on 12 
December 2005, two decisions in two different cases were adopted by the Appeals Committee 
and that the first page of the French translation of the decision on the complainants appeal had 
accidentally been replaced by the first page of the French translation in the other decision. The 
JSB concluded that, although the working procedures in its secretariat aimed at dealing very 
carefully with the legal proceedings and decisions of the Appeals Committee, a mistake had 
apparently been made. It added that a consultation with the data protection secretariat 
responsible for the administrative procedures had not provided any other explanation for this 
regrettable human error. The JSB stressed that such mistakes should not occur and added that 
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it would send its apologies to the complainant for this error. The Ombudsman notes that in its 
letter to the complainant of 29 May 2006 the JSB did indeed apologise for the mistake that had 
been made. 

1.10 In view of these circumstances, the Ombudsman considers that, even if the JSB or the 
Appeals Committee were to be considered as a Community body and to be distinguished from 
Europol for the purposes of Article 195 of the EC Treaty, there would in any event be no 
grounds to pursue his inquiry into this aspect of the case. 

1.11 The Ombudsman further notes that, in his observations, the complainant submitted that the
JSB's opinion was irregular from a legal point of view because its pages were not numbered 
and because the last page had not been signed. 

1.12 In this context, it should be noted that the JSB had sent its opinion to the Ombudsman first 
in English and subsequently provided a translation into French (the language of the case). It 
was this translation that had been forwarded to the complainant by the Ombudsman. Given that 
the relevant text constituted a translation of the English original, there was no need for it to be 
signed. The English original of the JSB's opinion had been duly signed. A copy of this original is 
attached for the complainant's information. As regards the presentation of the JSB's opinion, the
Ombudsman is of the view that it would have been useful to add page numbers. However, the 
Ombudsman considers it obvious that their absence does not make the opinion invalid. 
2 As regards Europol's handling of the complainant's request to give him information 
about data relating to him and to grant him access to these data 
2.1 In his complaint to the Ombudsman, the complainant alleged that Europol had wrongly 
refused to give information about data relating to him and to grant him access to these data. In 
the complainant’s view, this constituted an abuse of power. 

2.2 In its opinion, the JSB stated that, after having received Europol's decision on his request 
that it ascertain whether data relating to him were stored by the latter, the complainant lodged 
an appeal against that decision. By decision of 12 December 2005, the Appeals Committee 
concluded that Europol's decision had been taken in compliance with Article 19(3) of the 
Europol Convention. According to the JSB, the decision of the Appeals Committee was binding 
for all parties concerned. Since the Appeals Committee was to be regarded as an independent 
committee providing individuals with a legal remedy against Europol's decisions, the JSB 
assumed that the " exception of Article 195, second sentence " (2)  of the EC Treaty applied to 
the legal proceedings in the Appeals Committee in its judicial role. 

2.3 In his observations on the JSB's opinion, the complainant further submitted that there was 
an infringement of fundamental rights because the decisions of the Appeals Committee were 
binding for all parties concerned. 

2.4 The Ombudsman recalls that Article 195(1) of the EC Treaty is worded as follows: 

" 1. The European Parliament shall appoint an Ombudsman empowered to receive complaints 
(...) concerning instances of maladministration in the activities of the Community institutions or 
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bodies, with the exception of the Court of Justice and the Court of First Instance acting in their 
judicial role. 

In accordance with his duties, the Ombudsman shall conduct inquiries for which he finds 
grounds, either on his own initiative or on the basis of complaints submitted to him direct or 
through a Member of the European Parliament, except where the alleged facts are or have been 
the subject of legal proceedings. (…) ". 

2.5 The Ombudsman takes the view that the exception set out in the first paragraph of Article 
195(1), according to which the Ombudsman is prevented from examining a case where the 
relevant facts are or have been the subject of "legal proceedings", is only applicable where a 
case was or is pending before a court. This interpretation is confirmed by Article 1(3) of the 
Ombudsman's Statute, which provides that " [t]he Ombudsman may not intervene in cases 
before courts or question the soundness of a court's ruling. " 

2.6 The Ombudsman has carefully examined the Europol Convention and the Rules of 
Procedures of the JSB (3) , and particularly those governing the Appeals Committee. It appears 
to emerge from these rules that the Appeals Committee has been conceived as an independent
control mechanism with a view to providing citizens with a remedy against Europol in the area 
concerned. It further appears that the provisions governing the Appeals Committee are to some 
extent similar to those that can usually be found in the rules applicable to a judicial body. 
However, the Ombudsman is nevertheless not convinced that the Appeals Committee should be
considered as constituting a judicial body for the purposes of Article 195 of the EC Treaty and 
that the fact that it examined a given case should therefore prevent the Ombudsman from 
carrying out an inquiry. In this context, the Ombudsman notes in particular that Article 25(1) of 
the Rules of Procedure of the JSB stipulates that a meeting of the Appeals Committee shall only
be effective if four fifths of its members or their alternates attend. It thus appears that decisions 
of the Appeals Committee can be taken even though certain of its members are absent. 
Furthermore, Article 12(3) of these Rules provides that a member of the Appeals Committee 
who is unable to attend a meeting may be represented by his alternate. It thus appears that the 
actual composition of the body that deals with a given appeal is not clearly established at the 
very outset. 

In these circumstances, the Ombudsman considers that the fact that the Appeals Committee 
has already examined the relevant decision of Europol does not oblige him to close his inquiry 
on account of the exception concerning legal proceedings that is set out in the second 
paragraph of Article 195(1) of the EC Treaty. 

2.7 The Ombudsman notes that, in its opinion, the JSB has stressed the fact that the decisions 
of the Appeals Committee are binding for all parties concerned. This argument is based on 
Article 24(7) of the Europol Convention (4) , which states that the JSB " (…) shall set up 
internally a committee comprising one qualified representative from each Member State with 
entitlement to a vote. The committee shall have the task of examining the appeals provided for 
in Articles 19(7) and 20(4) by all appropriate means. Should they so request, the parties, assisted 
by their advisers if they so wish, shall be heard by the committee. The decisions taken in this 
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context shall be final as regards all the parties concerned " (emphasis added). 

2.8 The Ombudsman considers that this last sentence appears to have been intended to ensure
that a decision of the Appeals Committee on an appeal against a decision by Europol 
concerning access to data or information relating to such data is final and cannot be called into 
question by any other authority. It could therefore be argued that this also applies to the 
Ombudsman and that the latter should not be entitled to open or proceed with an inquiry on a 
complaint directed at Europol, once the Appeals Committee has dealt with the relevant issue. In
support of such an interpretation, one could in particular refer to the fact that the Europol 
Convention constitutes an international treaty entered into by the Member States of the EU in 
1995, that is to say the same contracting parties that also set up the EC Treaty. On the other 
hand, the adoption (and ratification) of such a convention was foreseen by Article 34(2) (d) of 
the Treaty on European Union ("TEU"). This provision is part of Title VI of the TEU. However, 
Article 41 of the TEU stipulates that Article 195 of the EC Treaty " shall apply to the provisions 
relating to the areas referred to in this Title ". In light of this provision, it appears rather doubtful 
whether Article 24(7) of the Europol Convention could indeed limit the Ombudsman's mandate 
in the way outlined above. 

2.9 The Ombudsman considers, however, that it is not necessary for him to take a definitive 
position on this issue in the present case. In the Ombudsman's view, this issue would only need
to be resolved if there were any tangible indications pointing to the possibility that there was any
maladministration in the present case. 

2.10 It should be noted that Europol's decision states that " [i]n accordance with the procedure 
stipulated in the Europol Convention and the applicable national legislation of France, I would 
like to inform you that, following your request, checks of Europol files have been made. Following
Article 19 of the Europol Convention in combination with the applicable legislation of France, I 
would like to inform you that no data concerning you are processed at Europol to which you are 
entitled to have access in accordance with Article 19 of the Europol Convention ". In its decision, 
the Appeals Committee stated that " [i]n view of the law and practice in France regarding the 
right of access in relation with data processed by Europol and in view of Article 19(3) of the 
Europol Convention, the decision of Europol on the request from [ the complainant ] is in 
compliance with Article 19(3) of the Europol Convention. " The reasoning used both by Europol 
itself and by the Appeals Committee is thus fairly succinct. The Ombudsman considers, 
however, that this fact as such is not surprising, since Europol and the Appeals Committee 
would otherwise have had to disclose facts that, in their view, could not be disclosed. 

2.11 However, the Ombudsman notes that the complainant has not provided, either in his 
complaint or in his observations, any concrete elements that would support his allegation that 
Europol acted wrongly or abusively when, after having checked its files, it decided that there 
were no data concerning him to which he was entitled to have access in accordance with Article
19(1) of the Europol Convention in combination with the applicable legislation of France. Nor 
has a careful examination of the decision of the Appeals Committee of 12 December 2005 
yielded any element that would call Europol's decision into doubt. In view of these 
circumstances, the Ombudsman considers that there appear to be no grounds to pursue his 
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inquiry into the complainant’s allegation. 

2.12 In his observations, the complainant argued that there was an infringement of fundamental 
rights because the decisions of the Appeals Committee were binding on all parties concerned. It
is not clear whether the complainant thus wished to submit a further allegation. The 
Ombudsman notes that any such allegation would in effect challenge a provision contained in 
the Europol Convention, namely, Article 24(7) thereof, which provides that the decisions of the 
Appeals Committee shall be final as regards all the parties concerned. It should be recalled in 
this context that, pursuant to Article 2(2) of his Statute, the Ombudsman can only deal with 
complaints concerning maladministration. He is therefore unable to examine complaints that 
concern the merits of legislation or international treaties. The Ombudsman would therefore not 
be in a position to deal with any allegation the complainant might wish to raise in this context. 
3 The complainant’s claim 
3.1 The complainant claimed that he should be granted access to data relating to him in the 
possession of Europol. 

3.2 In view of the above and of his conclusion in point 2.11, the Ombudsman concludes that no 
further inquiries appear to be necessary into the complainant's claim. 
4 Conclusion 
On the basis of the Ombudsman's inquiries into this complaint, there appears to be no grounds 
for further inquiries into this case. The Ombudsman therefore closes the case. 

The Director of Europol will be informed of this decision. A copy of the present decision will also 
be sent to the Director of the JSB for his information. 

Yours sincerely, 

P. Nikiforos DIAMANDOUROS 

(1)  The Ombudsman understands that Europol is referring to the second paragraph of Article 
195(1) of the EC Treaty. 

(2)  The Ombudsman understands that Europol is referring to the second paragraph of Article 
195(1) of the EC Treaty. 

(3)  Act No 1/99 of the Joint Supervisory Body of Europol of 22 April 1999 laying down its rules 
of procedure, OJ 1999, C, 149- 01). 

(4)  The Europol Convention is available on Europol's website ( 
http://www.europol.eu.int/index.asp?page=legalconv [Länk]). 

http://www.europol.eu.int/index.asp?page=legalconv

