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European
Ombudsman

The inaccessibility of the Europass CV to persons with
visual impairments

Case opened
Case 2228/2013/TN - Opened on 17/12/2013 - Decision on 02/12/2014 - Institution

concerned European Centre for the Development of Vocational Training ( No maladministration
found ) |

Allegation(s)

Cedefop has failed to make the Europass CV accessible, by using a screen reader, to persons
with visual impairments.

Claim(s)

Cedefop should make the Europass CV accessible to persons with visual impairments.



