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The Ombudsman wrote to the European Commission to draw attention to the information it 
provides to unsuccessful applicants in the context of public procurement and grant procedures. 
In particular, the Ombudsman is seeking to draw the Commission's attention to the need to 
provide accurate information on how unsuccessful applicants can appeal or seek redress, to 
avoid creating false expectations and prevent potential reputational damage. 

In the context of the inquiry, the Commission made certain changes to the model letters or 
templates it uses when communicating with unsuccessful candidates. Satisfied with the 
outcome of the Commission’s response, the Ombudsman closed the initiative [Link]. 

https://www.ombudsman.europa.eu/en/doc/correspondence/en/172044

