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Decision on how the European Border and Coast Guard
Agency (Frontex) ensures respect of the rights of 
migrants in 'debriefing' interviews 

Case 1452/2022/MHZ  - Opened on 21/09/2022  - Decision on 03/07/2023  - Institution 
concerned European Border and Coast Guard Agency ( No maladministration found )  | 

The complainants raised concerns about the role of European Border and Coast Guard Agency 
(Frontex) staff in the interviews of migrants ('debriefing interviews') in the context of joint 
operation Indalo in Spain. In particular, they raised concerns about how the fundamental rights 
of interviewees are upheld in these interviews. 

The Ombudsman identified some issues with the format of and safeguards provided in the 
context of debriefing interviews, as well as the role of Frontex staff in guaranteeing compliance 
with fundamental rights. To address this she made a series of suggestions for improvement 
[Link]. 

https://www.ombudsman.europa.eu/en/decision/en/171951

