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The EU administration's duty to inform the public about
how to exercise the right of public access to EU 
documents 

Case SI/7/2021/DL  - Opened on 15/07/2021  - Decision on 27/10/2021  - Institution 
concerned European Commission  | 

The Ombudsman carried out an initiative on how the EU institutions, bodies, offices and 
agencies ('EU institutions') make the public aware of the right of public access to documents. 
The initiative resulted in a guide to EU institutions [Link] on what policies and practices they 
should have in place to give effect to the right of public access. 

https://www.ombudsman.europa.eu/en/doc/correspondence/en/149198

