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The impact of artificial intelligence on the EU 
administration and public administrations in the EU 

Case SI/3/2021/VS  - Opened on 18/06/2021  - Decision on 17/06/2022  - Institutions 
concerned European Commission  | European Data Protection Supervisor  | 

The European Ombudsman, together with her national counterparts in the European Network of
Ombudsmen (ENO), has been assessing the implications of artificial intelligence (AI) for public 
administrations. In this context, the Ombudsman carried out a strategic initiative on AI, notably 
engaging with the European Commission and the European Data Protection Supervisor (EDPS)
to seek further information about the potential implications of the proposed new EU rules on AI. 

The initiative concluded with a set of observations on the potential implications of AI on public 
administrations, and the role that ombudsman institutions could play to this end. 


