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Decision of the European Ombudsman in case 
1555/2020/DL on the European Commission's failure to 
reply to concerns raised about a contract between the 
Commission President and a German public relations 
company 

Decision 
Case 1555/2020/DL  - Opened on 12/10/2020  - Decision on 24/11/2020  - Institution 
concerned European Commission ( Settled by the institution )  | 

Dear Mr X, 

You submitted a complaint to the European Ombudsman concerning the above issue. 

We informed the Commission of your complaint and asked it to send you a reply. The 
Commission has informed us that it has done so in the meantime. 

The case is therefore closed with the conclusion that it has been settled. 

Please note that this inquiry concerned exclusively the Commission’s failure to reply to your 
concerns. If you are dissatisfied with the substance of the reply, you can lodge a new complaint 
with the Ombudsman setting out why you are dissatisfied. The Ombudsman would then need to
determine if there are grounds to pursue the matter. 

Yours sincerely, 

Rosita Hickey 

Director of Inquiries 

Strasbourg, 24/11/2020 


