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Decision of the European Ombudsman on the 
European External Action Service’s (EEAS) failure to 
answer correspondence urging it to call for an 
independent investigation into irregularities in the UN 
Human Rights Office 

Decision 
Case 1258/2020/TM  - Opened on 17/08/2020  - Decision on 16/10/2020  - Institution 
concerned European External Action Service ( Settled by the institution )  | 

Dear Ms X, 

You submitted a complaint to the European Ombudsman about the EEAS’s failure to reply to 
your correspondence urging it to call for an independent investigation into irregularities in the 
UN Human Rights Office. 

We informed the EEAS of your complaint and asked it to send you a reply. The EEAS has 
informed us that it has done so in the meantime. 

The case is therefore closed with the conclusion that it has been settled. 

Please note that this inquiry concerned exclusively the EEAS’s failure to reply to your 
correspondence. 

Yours sincerely, 

Tina Nilsson Head of the Case-handling Unit 

Strasbourg, 16/10/2020 


