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The European Commission’s failure to reply to 
concerns raised about a contract between the 
Commission President and a German public relations 
company 

Case 1555/2020/DL  - Opened on 12/10/2020  - Decision on 24/11/2020  - Institution 
concerned European Commission ( Settled by the institution )  | 

The complainant raised several concerns with the European Commission relating to a contract 
between the Commission President and a German public relations company. The Commission 
failed to reply to the substance of the concerns, notably regarding transparency and compliance
with the applicable ethics rules. The Ombudsman opened an inquiry into the complaint and 
asked the Commission to provide the complainant with a written reply. The Commission 
provided a comprehensive reply to the concerns raised by the complainant, and the 
Ombudsman therefore closed the case as settled. 


